
 



 



 

 



 



 



 



 



 



 



 



 



 



 



 



 

AODA Customer Service Quiz 

Name of Participant: _____________________________ Date: ________________________  

Company Name: ______________________________________________________________ 

1. Match the following statements:  

 

A.) AODA    1. One of the principles of Accessible  

                                                           Customer Service 

 

B.) Dignity    2. A combination of vision and hearing     

                                                           Loss 

 

C.) Assistive Device  3. Accessibility for Ontarians Disability  

                                                           Act 

 

D.) Deaf-Blind   4. Hearing Aid 

 

2. Circle the right answer:  

Physical disabilities are always visible      True     False 

People with learning disabilities generally have average or     True     False 

above average intelligence 

If I encounter a customer with a hearing disability, I should  True     False 

avoid talking to them while leading them 

You can usually tell if a person has a disability and determine  True     False 

what they can manage to do 

It’s okay to talk to a service animal you just can’t touch them True     False 

When a customer is accompanied by a support person you  True     False 

should speak to the support person first 

 

 

Pick the best answer from the list given:  

 



1. The 4 principles of Accessible Customer Service are:  

a. Equal opportunity, independence, dignity, and integration  

b. Special attention, admiration, praise, and appreciation  

c. Accessible, fast, standardized, simplified 

 

2. A person with a learning disability cannot:  

a. Be employed  

b. Understand simple directions  

c. Read  

d. None of above 

 

3. A person with a physical disability:  

a. Will have an accessible parking permit  

b. May have periods of reduced mobility, depending on the 

condition  

c. Will always use a wheelchair, scooter, or cane to get around 

 

4. Accessible Customer Service means that I have to:  

a. Determine who is disabled and how I have to serve them  

b. Provide notice if a service is going to be unavailable  

c. Learn how to communicate in sign language  

d. All of the above 

 

5. When dealing with someone who is deaf/ blind you should be: 

a. Patient  

b. Ask what would make your customer most comfortable  

c. Avoid sudden movements or touching of the individual that may 

catch them off-guard  

d. All of the above 


